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Child Care Centers

June 30, 2008
This is a letter of reference for Mr. Ron Dilbert.

Ron Dilbert presented his “Issues Surrounding a Single Parent Household”
lecture to our participants at the Hi-Hello Training Institute on Saturday, March 8,
2008. He presented four, repeat workshops on this title to a total of 65 child care
professionals.

Ron was able to share the struggles and rewards of raising a child alone, and
how to be sensitive to these children’s needs. This is important information for
our childcare staffers to take back to their respective programs and apply
immediately. The more they know about a child’s home life, the better they are
as childcare providers.

The evaluations of Ron’s lecture were very positive. He offered ample time for
guestions and answers, and even allowed time for the participants to listen to
each other’s concerns. He was knowledgeable of his subject matter and gave
appropriate feedback. He was a skilled presenter and kept their attention
throughout the workshop. We were pleased to have him participate in our
workshop conference.

If you have any questions, feel free to call me at (516) 379-1825.
Thank you.

Sincerely,

Joann Bousquet
Executive Director
Institute Founder



